EXAMPLE Kenya

Stove dealers (producer/builder, installer and marketer) Questionnaire
SERIAL NO. _______________________

Name of interviewer: __________________________________________________

DATE: ______________ 

NAME of stove dealer: _______________________________________________
NAME of group (if applicable): _________________________________________

SEX:  MALE __________

 FEMALE ____________________________

Adress of stove dealer: 
Districs ____________________ 

Division ________________________

Location ___________________ 

Sub-Location____________________
Village ____________________________________________________________

Section A – General questions to all types of stove dealers

1. What is your household size? _____________

2. Marital status:









1 =  Married 
2 = Single 
3 = Widowed
   4 = Separate/divorced


3. Age of stove dealer: ____________

4. What is your highest level of education?

1 = None

2 = Can read & write  
3 = Primary
4 = Secondary

5 = University
6 = College    
7 = Others (specify) _________________________

5. What is your main occupation (source of income)? ______________________________________________________________


Other occupations? _______________________________________________

6. Which percentage do you contribute to the household income? 
1 = up to 50%  
2 = 50:50 
3 = more than 50%  

7. What is your engagement in the stove business? (all options)
Are you a: 

1 = producer or stove builder



2 = installer



3 = marketer

8. How long have you been in the stove business? _____________ years

9. If you are working in a group,
a) How long does your group been in the stove business? _______________ years
b) What is the size of your group? __________ men and __________ women

10. Do other household members assist you in stove business?
1 = Yes 

2 = No 

If yes, in which way? _____________________________________________

11. How much time do you spend on your stove business? 


1 = _______ hours per day 
2 = _________days per week


3 = when called by clients 


12. If respondent is a woman: Who takes care of your family when you go for stove duties? ______________________________________________________________

13. How did you come to stove business? 

1 = through GTZ project 

2 = through other stove dealers

3 = by self initiation

4 = through other development actors (specify) _____________________

5 = others (specify) ___________________________________________

14. Do you have an improved stove in your own kitchen?  
1 = Yes 

2 = No 

a) If yes, which type? 

1 = Jiko Kisasa Portable

2 = Jiko Kisasa fixed

3 = KCJ

4 = RMS portable

5 = RMS fixed 1 pot 

6 = RMS fixed 2 pots

7 = Rocket brick stove

8 = others (specify)_______________________________

b) Who installed your stove? 


1 = Self   

2= Other person (specify) ____________________

c) Who maintains your stove? 


1 = Self  

2= Other person (specify) ____________________

d) Did you replace your stove? 

1 = Yes 

2 = No 


Section B – Specific questions for stove producers / builders: 

15. What kind of stoves do you produce/bulid? (several options)

1 = Jiko Kisasa liner

2 = Jiko Kisasa portable

3 = Kenyan Ceramic Jiko

4 = RMS portable (Shielded)

5 = RMS fixed one pot

6 = RMS fixed two pots

6 = Rocket brick stove

7 = others (specify): __________________________________________

16. Training: Did you receive training? 


1 = Yes 

2 = No 


If yes, fill out table below

a) Who trained you? (several options)
b) What kind of training did you receive? (several options, enter numbers below)
c) What did you receive to start your business? (several options, enter numbers below)



	a) who trained you?
	b) kind of training
1 = technical training in production/building
2 = technical training in kilns
3 = business management training
4 = organisational development training 
5 = others (specify) ________________________________
	c) kind of start up provided

1 = moulds

2 = assistance for kiln construction  

3 = others (specify) ________________

	1 = GTZ project
	
	

	2 = other stove dealers
	
	

	3 = other development actors (specify) ____________________
	
	

	4 = others (specify) ____________________
	
	


17. Did you train others to become stove producers/builders? 

1 = Yes 

2 = No 

If yes, how many? ______________________________________________

18. Raw Material: 

a) Which raw material do you need? (mark for all answers in table below)
b) How do you get your raw materials? (write numbers corresponding to raw material)
c) If purchased, how much do you pay per one stove? (write price, if purchased)
d) What are transport costs to get raw material? (write price, if transport costs)
e) How would you describe the availability of these materials? (write numbers corresponding to raw material)
	a) Materials
	b) getting material

1 = Purchased 
2 = Producers land

3 = for free (public land)
4 = stove user

5 = Others (specify) _______________
	c) material costs per stove (in case it was purchased) 
amount in KSh (roughly) 
	d) transport costs to get raw material per stove 
amount in KSh (roughly)
	e) Availability of raw material

1 = more than enough  

2 = Just adequate  

3 = Rather scarce 

4 = Very scarce  

	1
	Clay  
	
	
	
	

	2
	Ant hill soil 
	
	
	
	

	3
	Sand
	
	
	
	

	4
	Cement
	
	
	
	

	5
	Bricks 
	
	
	
	

	6
	Banana stems
	
	
	
	

	7
	Water 
	
	
	
	

	8
	Gras/Saw dust/leaves
	
	
	
	

	9
	Others (specify) 

_________
	
	
	
	

	
	Total costs
	------------------------
	_________KSh
	_________KSh
	------------------------


19. Labour: Do you hire labour? 


1 = Yes 

2 = No 

a) If yes, for which production stages? (mark for all answers in table below)
b) How many men or women? (write numbers corresponding)
c) How much do you pay for hired labour per stove?

	a) stage of production
	b) number of 
	c) cost for labour per stove, amount in KSh

	
	male (M) 
	female (F)
	

	1 = acquisition of raw material 
	
	
	

	2 = preparation of raw material
	
	
	

	3 = moulding of stoves
	
	
	

	4 = finishing and drying of stoves
	
	
	

	5 = firing stoves
	
	
	

	6 = marketing and selling of stoves
	
	
	

	7 = others (specify): ___________________
	
	
	

	 = total
	
	
	


20. Do you calculate for your own labour costs? 


1 = Yes 

2 = No 

If yes, how much per stove? ____________________________________ KSh

21. Kiln-firing: Do you fire your clay stove or liners in any kind of kiln? 


1 = Yes 

2 = No 

a) If yes, how much firewood do you need for firing per stove? _____________ kg

b) What is the cost of the firewood for firing per stove? __________________ KSh

c) How much does firing cost you per stove in total? __________________ KSh 

22. Quality: Which criteria for quality of stoves did you follow in production/building and firing? 

1 = measurements 
2 = door 
3 = potrests
4 = finishing

5 = firewood shelf
6 = chimney
7 = positioning in kitchen 

8 = others (specify) : _________________________________________


23. Did you make any adjustments or modifications to the original stove design? 



1 = Yes 

2 = No 

a) If yes, which adjustments and modifications?___________________________
________________________________________________________________

b) Why - give reasons : _____________________________________________
_______________________________________________________________

24. Who does control the quality of your stoves? ______________________________________


25. Do your stoves have a label? (question and observation)



1 = Yes 

2 = No 

If yes, which is it? __________________________________________________

26. Do you provide a warranty to your customer? 



1 = Yes 

2 = No 

If yes, for how long? ________________________________________________

27. Have you ever received feedback from your customers about the quality of your stove? 


1 = Yes 

2 = No 

If yes, which feedback did you receive? __________________________________
___________________________________________________________________

28. Records: Do you take records of your production/building and sales? 


1 = Yes 

2 = No 


(Ask for monitoring sheet – calculate accordingly if group-monitoring sheet) 
a) How many stoves do you produce/build per month? (write number in table below)
b) How many stoves do you sell per month in total? (write number in table below)

c) What is the selling price per stove? (write number in table below)

	Stove 
	a) Production number per month in KSH
	b) Sales number per month in KSH
	c) Sales price in KSH

	Jiko Kisasa liner
	
	
	

	Jiko Kisasa portable
	
	
	

	RMS portable (Shielded)
	
	
	

	RMS fixed one pot
	
	
	

	RMS fixed two pots
	
	
	

	Rocket brick stove
	
	
	

	Others (specify) ________________
	
	
	


29. Do you hand out or build stoves for free? 


1 = Yes 

2 = No 

a) If yes, give reason: _____________________________________________________________


b) How many stoves were given out for free? ____________________________

30. Where do you sell your stove? 

1 = at the market place

2 = at your production site

3 = at users home

4 = others (specify): _________________________________________

31. How many stoves to you sell to whom? 

1 = __________________ stoves to installers

2 = __________________ stoves to marketers

3 = __________________ stoves to users

4 = __________________ stoves agricultural officers

5 = __________________ stoves to others (specify) : ________________

32. Promotion: How do you get your customers? (several options)

1 = through referrals 


2 = own promotion activities (specify):_________________________________



3 = through government (agricultural extension staff)


4 = project promotional activities (specify) :______________________________


5 = others (specify) : ______________________________________________

33. Do you provide customers with information on good cooking practices? 




1 = Yes 

2 = No 

a) If yes, what are your advices? 

1 = drying firewood

2 = splitting firewood

3 = using lid


4 = pre-soaking

5 = food preparartion before lighting fire


6 = installing windows

7 = installing shelves



8 = others (specify) :________________________________________________ 

b) Do you provide a user manual?  1 = Yes 

2 = No

34. How many of your customers replaced worn out or old stoves? _______________________

35. Income: 

a) How much do you earn in total per month from stoves business? ________KSh

b) Do you generate reasonable profit from stove dealing? (stove dealers own perception) 


1 = Yes 

2 = No 

If no, why do you proceed in stove business? (Explaination) ___________________________________________________________________________________________________________________________

36. How much did you invest into infrastructure of your stove business (e.g. tools, workshop, mashines, …)? 

1 = in kind (specify): __________________________________________

2 = money (specify): ______________________________________ KSh


37. Do you have any future plans regarding expanding your stove busines (e.g. scaling up)?         

1 = Yes 

2 = No 

If yes, what are your plans? __________________________________________
___________________________________________________________________

38. If stove group: What are your advantages of working in a group? ________________________________________________________

And what are disadvantages of working in a group? _________________________________________________________

Would you like to add anything? ____________________________________
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Section C – Specific questions for Jiko Kisasa installers:

39. Training: Did you receive training? 


1 = Yes 

2 = No 

a) If yes, who trained you? (enter numbers below)

b) What kind of training did you receive? (several options)
c) What did you receive to start your business? (several options, enter numbers below)


	a) who trained you?
	b) kind of training
1 = technical training in production/building
2 = business management training
3 = organisational development training 
4 = others (specify) ______________________________
	c) kind of start up provided

1 = measurement

2 = tools  

3 = others (specify) ________________

	1 = GTZ project
	
	

	2 = other stove dealers
	
	

	3 = other development actors (specify) ____________________
	
	

	4 = others (specify) ____________________
	
	


40. Did you train others to become stove installers? 

1 = Yes 

2 = No 

If yes, how many? ______________________________________________

41. From whom do you buy liners? (several options)

1 = producer

2 = marketer

a) How much do you pay per liner? _______________________________KSh 

b) How many liners do you buy per month? ____________________ liner

c) Do you buy quality labelled liners?  

1 = Yes 
2 = No 

If yes, to which percentage? _______________________%

42. Which raw material do you need for installation? 


1 = clay
2 = Ant hill soil

3 = bricks
4 = stones 

5 = Murram
6 = water 

7 = others (specify) : ___________________

43. Who does provide raw material? 

1 = customer of stove 
2 = others (specify): ___________________

44. Is any labour hired? 


1 = Yes 

2 = No 

If yes, by whom?



1 = installer 

2 = customer 

45. Do you calculate for your own labour costs? 


1 = Yes 

2 = No 

If yes, how much per stove? ____________________________________ KSh

46. Quality: Which criteria for quality of stoves did you follow during installation? 

1 = measurements 
2 = door 
3 = potrests
4 = finishing

5 = positioning in kitchen 
6 = others (specify) : ___________________


47. Did you make any adjustments or modifications to the original stove design? 



1 = Yes 

2 = No 

a) If yes, which adjustments and modifications? ______________________________________________________________________________________________________________________________________________

b) Why - give reasons : _______________________________________________
__________________________________________________________________

48. Who does control the quality of your stoves? __________________________________________________________________


49. Do your stoves have a label? (question and observation)



1 = Yes 

2 = No 

If yes, which is it?: _____________________________________________________

50. Do you provide a warranty to your customer? 



1 = Yes 

2 = No 

If yes, for how long? : __________________________________________________

51. Have you ever received feedback from your customers about the quality of your stove? 


1 = Yes 

2 = No 

If yes, which feedback did you receive?: ____________________________________
____________________________________________________________________

52. Do you take records of your installation? 


1 = Yes 

2 = No 

If yes, how many stoves do you averagely install per month? ____________stoves

53. Do you commercially install stoves outside your location? 


1 = Yes 

2 = No 

If yes, where? : ______________________________________________________

If yes, how many stoves do you install outside your location? : _________________

54. Do you install stoves for free? 


1 = Yes 

2 = No 




If yes, give reason: _____________________________________________________
If yes, to which percentage of stoves installed? _____________________ %

55. What is the price of installation per stove?
1 = installation including liner _______________________________ KSh


    2 = installation only without liner ____________________________ KSh  

56. Promotion: How do you get your customers? (several options)

1 = through referrals 


2 = own promotion activities (specify) : _________________________________



3 = through government (agricultural extension staff)


4 = project promotional activities (specify) : ______________________________


5 = others (specify): ______________________________________________

57. Do you provide customers with information on good cooking practices? 




1 = Yes 

2 = No 

a) If yes, what are your advices? 

1 = drying firewood

2 = splitting firewood

3 = using lid


4 = pre-soaking

5 = food preparartion before lighting fire


6 = installing windows

7 = installing shelves



8 = others (specify) : ________________________________________ 

b) Do you provide a user manual?  1 = Yes 

2 = No

58. How many of your customers asked you for maintanance of their stove? ________________

59. How many of your customers replaced worn out or old stoves? _______________________

60. Income: 

a) How much do you earn in total per month from stoves business? ________KSh

b) Do you generate reasonable profit from stove dealing? (stove dealers own perception) 


1 = Yes 

2 = No 

If no, why do you proceed in stove business? (Explaination) : ________________
__________________________________________________________________

61. Do you have any future plans regarding expanding your stove busines (e.g. scaling up)?         

1 = Yes 

2 = No 

If yes, what are your plans? : _____________________________________________
_______________________________________________________________________

62. If stove group: What are your advantages of working in a group? ______________________________________________________________

And what are disadvantages of working in a group? ________________________

Would you like to add anything? ____________________________________________
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Section D – Specific questions for marketers:

63. Which stoves do you market? 

1 = Jiko Kisasa Liner

2 = Jiko Kisasa portable

3 = others (specify) : _________________________________________

64. Did you receive training? 


1 = Yes 

2 = No 


If yes, fill out table below

a) Who trained you? 
b) What kind of training did you receive? (several options)


	a) who trained you?
	b) kind of training
1 = technical training in production/building
2 = technical training in kilns
3 = business management training
4 = organisational development training 
5 = others (specify) ________________________________

	1 = GTZ project
	

	2 = other stove dealers
	

	3 = other development actors (specify) ____________________
	

	4 = others (specify) ____________________
	


65. Did you mentor others to become stove marketers? 

1 = Yes 

2 = No 

If yes, how many are serious marketers nowadays? : _______________________

66. From which producers do you buy the Jiko Kisasa portable or liners? 

(name, location) : ____________________________________________


a) How much do you pay per Jiko Kisasa portable or liners? 

per portable _______________ KSh and per liner ________________ KSh
b) How many Jiko Kisasa or liners do you buy per month? _________________


portable _______________ and liners ________________ 

c) Do you buy quality labelled portable and liners? 

1 = Yes 
2 = No 

If yes, to which percentage? _______________________%

67. Do you hire labour? 


1 = Yes 

2 = No 


a) If yes, how many men or women? (write numbers corresponding)


b) How much do you pay for hired labour per stove?

	
	a) number of 
	b) cost for labour per stove, amount in KSh

	
	male (M) 
	female (F)
	

	1 = Jiko Kisasa portable
	
	
	

	2 = Jiko Kisasa liner
	
	
	

	 = total
	
	
	


68. Do you calculate for your own labour costs? 


1 = Yes 

2 = No 

If yes, how much per stove? ____________________________________ KSh

69. Do you provide a warranty to your customer? 



1 = Yes 

2 = No 

If yes, for how long? : __________________________________________________

70. Have you ever received feedback from your customers about the quality of your stove? 


1 = Yes 

2 = No 

If yes, which feedback did you receive? : ________________________________
__________________________________________________________________

71. Do you take records of your sales? 


1 = Yes 

2 = No 

a) If yes, how many stoves do you sell per month as individual? ________ stoves
b) How many stoves do you sell per month as group? ________________ stoves

72. What is the selling price per stove?

1 = Jiko Kisasa portable _______________________________ KSh




2 = Jiko Kisasa liner ____________________________ KSh  

73. Do you provide stoves for free? 


1 = Yes 

2 = No 

a) If yes, give reason: ______________________________________________
b) How many: ______________________________%

74. Do you sell stoves outside your location? 


1 = Yes 

2 = No 


a) If yes, where? :_________________________________________________



b) How many stoves do you sell outside your location? ____________



c) How far do you travel? ________________________________________



d) What are your transport costs per stove? _______________________KSh

75. Promotion: How do you get your customers? (several options)

1 = through referrals 


2 = own promotion activities (specify) : _________________________________



3 = through government (agricultural extension staff)


4 = project promotional activities (specify) : ______________________________


5 = others (specify) : _______________________________________________

76. Do you provide customers with information on good cooking practices? 




1 = Yes 

2 = No 

a) If yes, what are your advices? 

1 = drying firewood

2 = splitting firewood

3 = using lid


4 = pre-soaking

5 = food preparartion before lighting fire


6 = installing windows
7 = installing shelves



8 = others (specify) : __________________________________________ 

b) Do you provide a user manual?  1 = Yes 

2 = No

77. How many of your customers replaced worn out or old stoves? _________

78. Income: 

a) How much do you earn in total per month from stoves business? _______KSh

b) Do you generate reasonable profit from stove dealing? (stove dealers own perception) 


1 = Yes 

2 = No 

If no, why do you proceed in stove business? (Explaination) : _______________
_________________________________________________________________

79. How much did you invest into infrastructure of your stove business (e.g. tools, workshop, mashines, …)? 

1 = in kind (specify) : ________________________________________

2 = money (specify): _____________________________________ KSh


80. Do you have any future plans regarding expanding you stove busines (e.g. scaling up)?         

1 = Yes 

2 = No 

If yes, what are your plans? : _______________________________________
______________________________________________________________________________________________________________________________________

81. If stove group: What are your advantages of working in a group? _____________________________________________________________

And what are disadvantages of working in a group? _______________________________________________________________

82. Have you ever faced a problem with the quality of liners/stoves you received from producers? 


1 = Yes 

2 = No 



If yes, which problems (specify)? : _____________________________________




If yes, what did you do? ___________________________________________

Would you like to add anything? : __________________________________________
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