Interview:

“This interview will help us to get to know which type of lamp is most useful for you and your community. It is the first time that not a donor choose the lamp, but you on yourselves. With this kind of way, we want to electrify many villages in Ethiopia with your own force.
There is no „right“ or „wrong“ answer. We would like to get to know your personal opinion about the solar lamps, therefore you can't give a wrong answer.

 I already talked to a shop owner in another village. This was very interesting and helpful for me because the shop owner told me every detail about each difference, the use of the solar lamp makes for her. She said that she could see much more even in the night and thus selling her things is much easier. She even could sell more things. On the other hand she told me, that she could not use the lamp in her second room, the bedroom, because the solar system was not mobile. Therefore she still has to use a candle. But she’d like to buy another lamp, when she has enough money. 

So I am very happy, if you’d tell us your experiences with the solar lamp you tested last week (show a foto). What have you experienced?  

“Please tell me about your week with this solar lamp!”

Usability: 

„
What do you like about the lamp?“

technique:


diversity, 


functions


ease to put up? / move / 


Mobility


fault tolerance / errors

appearance / design

How would you describe its shape/ appearance?

color, 

weight

operation

pleasure/ delightful / fun / enjoy to use? 

ease to operate (did you need many explanations?) / learnability

memorability

Use: 

„How has your family used the lamp?“

· for which activities, 

· when, 

· who, 

· how long

· where (outside/mobil)? 

· Which necessary compromises did you make between the members of family?

· (Have you used the radio function / phone charger? How long/ often?)

Quality / purpose fulfillment: 

„How would you describe the quality of the lamp“

· color of light, 

· quality of light, 

· cone of light, 

· robustness, 

· charging

Expectations

“Which member of your family likes the lamp the most? Why?”/

“What should happen during the next year that you say it was a good decision to participate in the solar project?”

Expectations

· economic, 

· (improved) conditions of life (comfort),

· status symbol, 

· (improved) health

· fascination (e.g. about technique/ witchery)

· security (inside/outside the house)

· social contacts (more/ less communication; envy; theft)

· time (more/less to do other things)

· new (?) source of information (radio/ meetings community)

Satisfaction:

“Are you satisfied with the lamp? Why /why not?”

“What else do you need to be completely satisfied with the solar system?”

“Which problems did you experience using the lamp?”

“What do the different members of your family think about the lamp”

Effects (short-term vs. long-term)

„What is useful about the lamp? How has your life changed by the use of the lamp“

· In which way was the lamp helpful in your day to day life? 

· Which negative consequences have you experienced?

· (Have you discussed the matter with your neighbors or showed it to them?)

Familiarity

“Please describe the ease of operation”

· Comfort

· Easieness / Intuitiveness

· No effort / Unconsciousnes / Doing without thinking

· Complexity-reduction

· Disappointment  external attribution

Comparison: 

“Which type of lamp do you prefer (in comparison to the lamp the week before)? Why?“

�Allgemeine Sondierung


�Fett gedruckt = Oberkategorie


In Anführungszeichen/kursiv = offene Frage, die gestellt wird.


Stichpkt. = Fragen, die bei Bedarf eingebracht werden (falls Befragte zu unsicher sind/ nicht viel sagen). Werden im Laufe der Interviews angepasst!





