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1  Introduction

Since 2007, Egypt joined the International Convention on the Simplification and Harmonisation of 
Customs Procedures, with the aim of ensuring that customs system is not a barrier to the international 
trade and growth1. In the past few months, a bundle of decisions have been taken in order to reduce 
the manipulation of financial transactions between the exporter (supplier) and the importer (buyer) 
through changing the role of dealing to be only through the banks with official documents. 

In processing imports, documentation plays a very important role. The availability of the right 
documents, the correctness of the provided information, the timeliness in submitting the documents, 
as well as filing of the necessary applications for the customs clearance determine the efficiency 
of the process. Any delay in filing or the non-availability of documents can delay the process. The 
importer runs the risk of not only to incur demurrage on the imported cargo, but also to lose business 
opportunities.

This guiding document provides an overview and description of the needed documents, their fees and 
respective time frame. In the near future, it is expected that more decisions and amendments will be 
taken in order to reduce the excess requirement of foreign currency and encourage local industries.

The information in this guiding document is based on a market research from the following perspectives:

      1. Customs authority  
      2. Customs clearance companies.
      3. Experiences with importing solar systems to Egypt, from Europe and China through:
             a. Import companies.
             b. Individual importers.

2  Main Stages for the Importation Process

The importation process is strictly regulated by the government in Egypt. In order to import a shipment 
of solar PV systems, the overall import process involves four main stages: 

      1. Prior the import process
      2. Starting the import process
      3. Confirmation of eligibility for customs fees reduction
      4. Customs clearance procedure

2.1 Prior the Import Process

According to the Egyptian law, only Egyptian citizens (commercial agents, importers) are permitted 
to import into Egypt. In case of an import company, it must be 100% owned by Egyptians, where the 
chairman and all board members must also be Egyptian citizens2. 

In general, to import any goods or equipment as an “import company”, it is necessary to go through 
the following legal procedures:

1 https://en.portal.santandertrade.com/international-shipments/egypt/customs-procedures  
2 https://en.portal.santandertrade.com/international-shipments/egypt/customs-procedures  
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2.1.1  Establish a Legal Entity
A company must be established with a certain legal form for the purpose of trading and making profits.
The following legal documents3 must be issued and are required prior to the importation process:

1. Commercial Registry

In Figure 1, a sample of the Commercial Registry is depicted. The following main information is 
stated clearly: 

      1. The number of the entity in the commercial registry.
      2. The legal form of the company (eg. Shareholding, personal, joint venture, etc.), its legal
          (commercial) name (for which the «certificate for approval» is required). 
      3.  The capital (total and paid capital).
      4.  The name of owner(s) or partner(s) and General manager (GM) in case of personal company,   
                                and of Board of Directors (BoD) and Chief Executive Officer (CEO) in case of shareholders company.
      5.  Clear description for the purpose of the company and scope of its business operations.
      6.  Date of establishing the company and its expected life time.
      7.  Address of the company (headquarter and branches, if any)

3 The main legal documents are available through this link: https://www.egypt.gov.eg/services/
listServicesMinistry.aspx?ID=10&section=business

Authority in Charge Ministry of Industry and Foreign Trade 
(Internal Trade Development Authority Department)

Application through The company’s lawyer or financial auditor/audit company
Language Issued in Arabic

Cost of Issuance ~ EGP 300 per annum (renewal fees apply)

Time for Issuance 15 – 30 days,
Temporary letter is available on day of registering.

Figure 1: Sample copy of the “Commercial Registry”

Table 1: Main highlights for issuing “Commercial Registry” for companies

This is the first legal document for an established entity and is considered like a birth certificate for 
the company. In order to start this process, it is important to obtain a «certificate for approval» of the 
company’s legal (commercial) name from the Commercial Registry during the pre-registration phase.
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According to the tax law               , the tax card must be renewed every 5 years starting from the date 
of issuance or the date of last renewal, provided that the renewal application in submitted within the 
last 90 days before expiration and against renewal fees. 

According to the commercial registry law              , the commercial registry should be renewed every 
5 years starting from the date of registering or the date of last renewal, provided that the renewal 
application in submitted within 1 month before expiration and against renewal fees. Furthermore, the 
commercial registry must be updated in case any of the mentioned details were changed (modification 
fees apply).

2. Sales Tax Card
The Tax Card4 can be issued only after receiving the Commercial Registry.

Table 2: Main highlights for issuing “Tax Card” for companies 

Authority in Charge Ministry of Finance, Tax Department (at which the company is registered)

Application through The company’s finance manager or audit company

Language Issued in Arabic

Cost of Issuance ~ EGP 300 per annum 

Time for Issuance
~ 7 days,
Temporary letter is available on day of registering.

Figure 2: Sample copy of the “Tax Card” 

In Figure 2, a sample of the Tax Card is depicted. The following main information is stated clearly:

  1.  The number in the Tax Registry.
  2.  The number of the Tax Card.
  3.  The legal name of the company and its address. 
  4.  The scope of business operations.
  5.  Date of issuance of the Tax Card.

According to the tax law 91/2005, the tax card must be renewed every 5 years starting from the date of 
issuance or the date of last renewal, provided that the renewal application in submitted within the last 90 
days before expiration and against renewal fees. 

34/1997

91/2005

Note
If  the  company  is  a  manufacturer  and  has  a  factory  in  an  area  which  is  related  to  the 
investment department (Ministry of Investment), it can be waived from 10 years of taxes.
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2.1.2 Specific Documents for Importation

In order to import any goods and/or equipment, the following licenses must be obtained beforehand, 
for individual importers and Import Companies. These licenses are considered necessary and 
mandatory for the completion of the legal entity structure for an import company.

1.   Importation Licence 

Importer’s license5 is issued by and obtained from the General Organization of Export and Import 
Control (GOEIC) in the Ministry of Trade and Industry (MoTI) to import goods and/or equipment. It is 
important to include renewable energy field among company’s scope of business operations.

Table 3: Main highlights for issuing “Importation Licence” for importing companies

Importer’s license can only be obtained by Egyptians having the nationality for more than 10 years6.

Figure 3: Sample copy of the “Import Licence”  

In Figure 3, a sample of the Import Licence is depicted. The following main information is stated clearly: 

      1.   Commercial registration number. 
      2.   Tax registration number.
      3.  Name and telephone number of the Tax Department, to which this company belongs.
      4.  Quantity of issued cards (original and copies)

5 Application for Import Licence is available through this link: http://www.egypt.gov.eg/Services/
 ServiceDetailsFiles.aspx?ID=5076
6 http://youssrysaleh.com/Investment-in-Egypt/import-export-egypt/

Authority in Charge
General Organization of Export and Import Control (GOEIC)
(Address: Maarouf street, Cairo)

Application through The importer or owner of the importing company
Language Issued in Arabic
Cost of Issuance ~ EGP 4,500 – 5,000 

Time for Issuance
15 days,
Temporary copy is available after 2 days

Note
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According to the ministerial decree                , the importation license card must be renewed every 
5 years starting from the date of issuance or the date of last renewal, provided that the renewal 
application is submitted within the last 90 days before expiration and against renewal fees. 

2.   Sales Tax Card

Table 4: Main highlights for issuing “Sales Tax Card” for importing companies

In Figure 4, a sample of the Sales Tax Card7 is depicted. The following main information is stated clearly:

     1. Sales Tax Card number.
     2. Company’s address.
     3. Address of any related branch.

Figure 4: Sample copy of the “Sales Tax Card”

7 Application for the Sales Tax Card is available through this link: http://www.egypt.gov.eg/Services/
  ServiceDetailsFiles.aspx?ID=5233

Authority in 
Charge

Ministry of Finance, Tax Department (at which the 
company is registered)

Application 
through The company’s finance manager or audit company

Language Issued in Arabic
Cost of Issuance ~ EGP 300 per annum 

Time for Issuance ~ 7 days,
Temporary letter is available on day of registering.

4248/1998
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2.2 Starting the Import Process

Based on the regulations of the Central Bank of Egypt, the importation of goods and/or equipment 
by licensed importer (individual or company) is executed through Letter of Credit8 (L/C), where the 
transaction between the importer and exporter takes place between their banks, the issuing and 
advising or confirming bank respectively.

The cycle of L/C transaction is illustrated in Figure 5, showing the kind of interactions and exchange 
between the importer, the exporter and their respective banks along the import process. 

Figure 5: Letter of Credit transaction process

Following this L/C transaction process, starting the import process of solar PV systems and equipment 
passes through the following steps:

2.2.1  Identify Specifications and Supplier of the Solar PV 
Systems

Since many suppliers are involved in the global solar PV market, the importer should choose specific 
quality and technical specification, as well as a reliable supplier or manufacturer. Furthermore, 
these specifications must also comply with the international standards. It is therefore advisable to 
use screening services offered by international companies to ensure that the product quality and 
conformity of its specifications to the country of import (Egypt).

8 http://youssrysaleh.com/Investment-in-Egypt/import-export-egypt/

Note
for solar PV modules, Egypt has four local manufacturers with accredited quality certifications, 
as well as competitive prices compared to Chinese suppliers. Accordingly, this option offers more 
savings in terms of foreign currency.



15

2.2.2  Conclude a Preliminary Agreement with Supplier

Usually the importer (buyer) gets in contact with the exporter (manufacturer or seller) to negotiate the 
details of the deal until they reach a tentative agreement, stating the agreed technical specification, 
quantity of goods and its respective prices, shipping method and date, as well as other related details.

Before opening the L/C, the importer (buyer) must have a copy of the preliminary agreement with 
the exporter and bring it to the bank to open the L/C, including complete description of the product 
content, which is required by the importer’s bank for analysis9. 

The department in charge in the respective bank is the “Documentary Credit”, which validates the
information and verifies the details based on the available documents before giving the approval 
to open the L/C. The preliminary agreement contract (or proforma invoice) should contain:

      • Type and total cost of the shipment
      • Country of origin
      • International Shipment Standards: Incoterms rules (FOB, CIF, etc.)  
      • Total quantity, weight and packing details
      • Shipping details (shipping port and date, destination port, etc.)

2.2.3  Process to Open Letter of Credit 

Import L/C is a payment method in the international trade10. As of 24th June 2016, importing 
solar PV systems by a licensed importer is executed through opening L/C for the full value of the 
imported systems11.

For the importer (buyer) to issue L/C in favour of the exporter (seller), he has to go through the 
following procedures:

1. 

2.

3.

9 https://en.portal.santandertrade.com/international-shipments/egypt/customs-procedures
10 http://www.letterofcredit.biz/how-does-an-import-letter-of-credit-work.html
11 http://youssrysaleh.com/Investment-in-Egypt/import-export-egypt/
12 http://www.letterofcredit.biz/how-does-an-import-letter-of-credit-work.html

To open documentary L/C, the importer (applicant) must fill out a special form prepared for this 
purpose at importer’s bank (also called issuing bank). Usually there are special conditions 
compatible with international norms and rules for documentary credits, which determine the value 
of accreditation, required documents, the date of shipment, the expiry date of the L/C, and so on. 
It is also important for the importer to sign the general conditions for opening L/C, in accordance 
with the terms of agreement with the exporter and the bank authorizes the enrolment of the 
related expenses and payments to be charged on the importer’s account at the issuing bank.

The issuing bank studies the request to open the L/C to ensure that it satisfies all the general 
conditions, the data required and the approval of the regulations. The bank will send to the 
exporter’s bank (the beneficiary) in the country of origin after the confirmation of the ex-istence of 
sufficient credit in the importer’s account, to cover cash insurance, commission and other expenses.

Upon receipt of the L/C, the exporter’s bank (also called advising bank) will notify the exporter 
(beneficiary), who should check this L/C to confirm his approval for the conditions agreed 
upon with the importer (applicant) and the possibility of the preparation of the required goods 
and systems, in accordance with the terms and conditions stated in the L/C. After that, the 
exporter ships the goods and systems before the latest shipment date stated in the L/C, then 
collects the required shipment documents and delivers it to the advising bank, which accordingly 
dispatches the necessary documents as per L/C to the issuing bank on behalf of the beneficiary .
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 4.   When the issuing bank receives these documents, it does well examination and check to ensure  
       its compliance with the terms and conditions of the issued L/C. Once the content of the
       documents matches and there is consistency in terms of description, quantities and shipping
       date, etc. The issuing bank is then in a position to fulfil its obligation and transfer the payment
       to the beneficiary (exporter) through the advising bank.

2.2.4  Confirmation of Order and Receipt of Documents 

The original documents delivered to the issuing bank must be handed to the applicant (importer), this 
is important for the customs clearance of the respective goods and systems.  

The importer should go back to his bank (issuing bank) in order to receive the original copy of the 
shipping documents, as well as to apply for issuing application form 4 (referred to as Letter of Credit 
Application Form or Documentary Letter of Credit Application Form)13.

2.2.5  Documents Required for a Letter of Credit
2.2.5.1.  Application Form  4

This is the standard form required for financing imports for trading and production purposes, referred 
to in Arabic as “نمــوذج تمويــل الــواردات التجاريــة واالنتاجيــة”. This form is required only if the shipment value 
exceeds USD 5,000.  The respective fees of this form range between 2.5% and 3% of the shipment 
value.

In order to fill in this form14, the following information is required:

      • Name and address of the importer (applicant)
      • Shipment’s and product’s details, including:
         o  List of products
         o  Total cost of products 
         o  Country of origin of products
         o  Weight of products
         o  Exporting country.
         o  Incoterms 15 

13 http://www.letterofcredit.biz/how-to-open-a-letter-of-credit.html
14 A sample of this form is available for download through this link (http://www.sasclearance.com/files/3.doc)
15 “IncoTerms” are explained in more details in Appendix II
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Figure 6: Sample copy of the “Application Form 4”

Then the importer gets a receipt from the bank, confirming that administrative expenses for the 
issuance of application form 4 have been paid. Later afterwards, the applicant receives a verification 
from the bank for the effected “money transfer” or a “confirmation of receipt” from the supplier, 
stating that the total price of the products has been paid.

It is very important and required to add the number of this application form 4 on all original 
documents coming from the exporter (supplier) and to have these documents (including Application 
Form 4) stamped by the issuing bank; otherwise the clearance of the shipment will not be done. 

2.2.5.2.  Documents Supporting Application Form 4

In the past, all documents were used to be delivered to the applicant (importer) directly from the 
supplier (exporter), in which case a lot of tricks were done between importer and exporter in order to 
reduce the value of formal invoice, which accordingly resulted in reducing the due customs and tax 
charges. However, nowadays all the documents are being exchanged through the banks (issuing and 
advising banks) to minimize the manipulation and ensure transparency of the process.

Therefore, the exporter (supplier) has to send all the original documents to the advising bank, who 
in turns forward it to the importer through the issuing bank. These documents include the following:

1.  Commercial Invoice

The commercial invoice is a record or evidence of the transaction between the exporter and the importer. 
Once the goods are available, the exporter issues a commercial invoice to the importer in order to 
charge him for the goods. The commercial invoice contains the main information on the transaction 
and must be issued in at least three copies. One copy is always required for customs clearance.

A sample of the Application Form 4 is displayed in Figure 6

Note
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The following information should be included on the commercial invoice:
         o  Invoice number
         o  Invoice date 
         o  Overview of products, net and gross weight
         o  Product codes
         o  Country of origin and of manufacture of products
         o  Unit price
         o  Total price
         o Incoterms, freight and packing
         o  Payment terms 

Figure 7: Sample copy of the “Commercial Invoice”

The commercial invoice should be on the letterhead of the exporter (supplier or manufacturer) and 
requires his signature and stamp. Furthermore, the name of the importer and his address need to be 
clearly stated on the invoice. A sample of this commercial invoice is shown in Figure 7.

 
If it is stated in the commercial registry that the importer is a Joint Stock Company, the customs   
will require the original invoice to be also stamped from the Ministry of Investment (GAFI )16.

2.   Original Packing List

The Packing List (P/L) is a detailed list showing description, quantity and weight of goods17 shipped (to 
be imported). It is required for customs clearance, together with the related commercial invoice and 
the shipping documents. This document is referred to in Arabic as “كشف التعبئة”.

16 GAFI: General Authority for Investment and Free Zones
17 http://egytrans.com/tools/regulations/

Note
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No specific form is required for this document. It generally includes the following details:

      •  The exporter, the importer and the shipping company
      •  Date of issuance
      •  Number of the freight invoice
      •  Type of packaging (drum, crate, carton, box, barrel, bag, etc.)
      •  Number of packages
      •  Content of each package (description of the goods and number of items per package)
      •  Net weight, gross weight and measurement of the packages

The P/L is prepared and issued by the exporter (supplier) according to standard business practice. 
The original P/L along with at least one copy must be submitted. It should be issued on the 
letterhead of the exporter (supplier). In order to be valid, it needs to be stamped and signed 
by the exporter (supplier). The name and address of the importer have to be identical with the 
information mentioned on the commercial invoice. A sample of the Packing List is shown in Figure 8.

  Figure 8: Sample copy of the “Commercial Invoice”

In case this P/L is not submitted, all boxes may be opened at the customs for thorough examination     
and inspection. However, when submitted, only few boxes are opened for examination and verification.

3.  Certificate of Origin 

This document represents an overview of the origin of all products and their components. This document 
is referred to in Arabic as “شــهادة المنشــأ”. A sample of this certificate of origin is shown in Figure 9.

Note
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Figure 9: Sample copy of the “Certificate of Origin”

In case of European origin, it is verified only by the Chamber of Commerce.  However, in case of 
non-European origin, verification is required by both the Chamber of Commerce and the Egyptian 
Consulate.

Issuance fee = EUR 80 for EUR1 (i.e. for products made in Europe) or EUR 45 (without EUR1)

EUR1 constitutes an explanation by EU customs that at least 65% of imported components are made 
in Europe. It enables importers in certain countries to import goods at a reduced or zero rate of import 
duty. (For example: imports from Germany: EUR1 allows for free import to Egypt)

Without EUR1, 10% to 20% customs fees may be charged on the shipment. The certificate of origin 
is issued after customs’ examination of goods.

4.  Original Bill of Lading

The original Bill of Lading (B/L) is issued by the shipping company to the operating shipper, confirming 
that the goods have been received on board. The B/L serves as a proof of receipt of the goods by the 
carrier, obliging him to deliver the goods to the consignee (importer). It contains the details of the 
goods, the vessel and the port of destination. It evidences the contract of carriage and conveys title 
to the goods, meaning that the bearer of the B/L is the owner of the goods. This document is referred 
to in Arabic as “بــو ليصــة الشــحن”.

The B/L may be a negotiable document. Furthermore, different types of B/L can be used. «Clean 
Bill of Lading» states that the goods have been received in an apparent good order and condition. 
«Unclean or Dirty Bill of Lading» indicate that the goods are damaged or in bad order. The respective 
fees of B/L are calculated according to the Incoterms.

Note
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A sample of the Bill of Lading is shown in Figure 10.

Figure 10: Sample copy of the “Bill of Lading”

The following information needs to be contained in the document:

     • Description of Products:
         o Name of products
         o Quantity of products
         o Weight of products

      • Shipment Details:
         o Shipping date
         o Shipment weight
         o Quantity of containers and their numbers
         o Departure and destination port

5.   Proxy to the Clearance Company 

Based on this authorization, the clearance company is assigned to deal with the customs authority in 
order to bring the shipment out of the port or airport. This proxy should be written on the letterhead 
of the import company to the clearance company and should be stamped by the issuing bank. It is 
advised to select a reliable Customs Clearance Company for this task.

A sample of this authorization is shown in Figure 11.

Note
It is important for the information stated in the B/L to be consistent with the commercial invoice 
and the P/L.
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Figure 11: Sample copy of the “Proxy to Clearance Company”

2.2.5.3.  Documents issued by the Shipping Line Agent

This step could be performed only by the customs clearance company, including the issuance of the 
following documents:

1.   Delivery Order or Delivery Permission

The Delivery Order constitutes a request from the Marine Agency to the secretary of Customs 
Warehouse to deliver the shipment to the importer. It is issued after all shipping bills have been 
provided by the importer.

The respective fees are calculated according to container size, which ranges between EGP 3,500 and EGP 
4,500 for 20 and 40 feet containers respectively. This document is referred to in Arabic as “اذن التسليم”.
A sample of the “Delivery Permission” is shown in Figure 12.
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Figure 12: Sample copy of the “Delivery Order /Permission“

2.  Identical Copy of Bill of Lading 

An identical copy (duplicate) of the B/L is required, in order to be submitted later to the Customs 
Clearance office.

2.3  Confirmation of Eligibility for Customs Fees Reduction

The presidential decree                    indicated that the solar PV systems and related spare parts are subject 
to reduction in the due customs fees to be only 2% of either the shipment amount or the due import taxes 
(whichever is lower).

For the importer to benefit from this reduction in customs fees, an official letter from the importer 
(using the letter-head and stamp) must be sent to NREA once the required documents are available 
for verification, ideally upon the shipment of the imported systems or equipment.

In this letter, the importing company shall request NREA to address the Customs Authority confirming 
the eligibility of the imported shipment for the reduced customs fees of 2%.

/2013184
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Figure 13: Suggested template to NREA

A template of this letter is shown in Figure 13, to which the following documents must be attached:

     1. Copy of the B/L, commercial invoice and P/L
     2. Copy of the technical specifications and copy of the manuals of the imported solar PV sys-tems,
         equipment and components for which the customs reduction is requested.
     3. Copy of the commercial register and tax card (optional)
     4. Copy of the supply order to the end user (optional)
        
Based on this request and the attachments, an internal verification starts by NREA to validate the 
eligibility of this shipment to the customs reduction. The verification process usually takes from 5 to 
8 working days. If the shipment is proved to be eligible, NREA prepares a formal letter replying to the 
importer and addressing the Customs Authority with the following main points:

     1. Confirmation that the imported solar PV systems, equipment and components are eligible for the
         customs fees of 2%.
     2. Highlight of the shipment details (number of the B/L, details of the components, shipment 
         weight and number of the commercial invoice).

It is important that this letter is stamped from NREA and also with the official stamp for Egypt to be 
accepted by the customs authority. Without the latter stamp, this letter will not be accepted by the 
customs authority. After receiving this letter, the importer can proceed with the clearance procedures.

It is always advised that the importer refer to NREA as soon as the copies of the necessary documents 
are available and before the shipment arrives in the destination port in order to avoid incurring extra 
costs or demurrages for the extended stay in the port until the verification process is completed by 
NREA.

Note
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2.4  Customs Clearance Procedure

This step could also be performed only by the Customs Clearance company; where the following 
documents have to be presented:

2.4.1  Documents issued at the Customs Authority

Value Disclosure Form

This is a signed pledge by the importer or the delegated clearance company, stating the ac-tual value 
of the shipment to be evaluated for customs purposes. This form is referred to in Arabic as “نموذج اقرار 
.A sample of the “Value Disclosure” is shown in Figure 14 .”القيمة

Figure 14: Sample copy of the “Value Disclosure”

This form could be prepared earlier at the importer’s bank with its stamp, or the importer (or delegated 
clearance company) can sign it at the customs office. 
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2.4.2   Applying at Customs – Window No. 1

Customs Declaration Form 
This form is referred to in Arabic as “نمــوذج 19 جمــارك ك.م” and a sample is shown in Figure 15. The 
following supporting documents must be attached to this form:

      • Delivery order
      • Identical copy of B/L
      • Packing List
      • Certificate of Origin
      • Registration card for dealers with Customs 
      • Tax card data and sales tax card
      • Application Form 4 (for the value of imports in excess of the equivalent of $ 5,000 
      • Receipt of administrative expenses
      • Value Disclosure Form
      • Ridding license renewed for customs dealers with a mandate letter Proxy to the customs
            clearance company for the specified shipment or annually.

Figure 15: Sample copy of the “Customs Declaration Form”

2.4.3   Inspection and Checking the Shipment

This is the first time the importer can see the solar PV systems and goods at the inspection yard. The 
inspection is usually done by specialist customs officers, the main purpose is to:

     1. Check the amounts and weights, compared with that mentioned in the presented packing list. 
     2. Check the commercial invoice with the references for the same product.
     3. Determining the items subject to customs tariff. 
     4. Review customs exemptions, especially for eligible solar PV equipment.
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2.4.4   Inspection Check by General Organisation for Export and Import 
Control

The General Organisation for Export and Import Control (GOEIC) belongs to the MoTI and it has 
an office in every port and/or airport for the continuous correlation and cooperation with customs 
offices. The purpose of this inspection is to check the imported products’ quality against the pre-set 
acceptable specifications, in order to protect the market from the low quality products and accordingly 
to protect the solar PV customers from the negative impact of the poor quality products of solar PV 
technology on the local market. 

2.4.5  Final Customs Release

Before the issuance of this document, the importer must pay all the respective expenses according 
to the taxes and customs duties form. In addition, the importer has to agree with the containers’ 
insurance and transfer company to prepare for the container to exit yard of the port.

The outcome of this agreement is a letter of guarantee for the container(s) which will directed back 
to the shipping line agent in order to finalize the settlement for all demurrages (land lease, guarding, 
etc.) as well as issuance of both letters, the one to leave the customs territories and the other to return 
back to the port which should directed to the concerned Container’s Handling Company at this port.

The importer (or his representative) will receive original copy of the final customs release document, 
another identical copy, delivery permission and a copy of P/L.

Figure 16: Sample copy of the “Customs Release Form”

Another identical copy will be forwarded to the port’s exit gates to transfer the container from the 
examination yard to the exit yard in order to be ready for release from the port after matching of the 
presented original copy of customs release and the pre-sent from the customs office, in order to get 
the permission from the gate administrator to get the shipment out. For reference, a sample of this 
form is shown in Figure 16.
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2.4.6   Container’s Release from and Return to the Port

Leaving customs territories is done based on the letter of exit from the port, the container could be 
released from the exit gates within the predetermined date mentioned in the letter, as displayed in 
Figure 17 (A)

         (A) Container Release Letter                                                            (B) Container Return Letter  

Figure 17: Sample copy of the “Containers Release and Return Letters”

Through the letter of “getting back” into port, the empty container could enter the port within the 
pre-determined date mentioned in the letter, as shown in Figure 17 (B)

With the successful completion of this step, the import process is concluded.

 
2.5 Access to Digital Documents

An interactive version of this document and the related visualization tool are available online 
through this short link: http://goo.gl/8FSWEq 

In addition, smartphones can be used to scan  
this QR code to access these documents:
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Documents required for Import to Egypt
Check Document Costs and Location

Import License

    Responsible Authority General Authority, Maarouf  Street, Cairo
    Cost EGP 4,500 – 5,000
    Issuance Time 15 days, temporary copy after 2 days
Commercial Registry

    Responsible Authority Ministry of Industry and Foreign Trade
    Cost EGP 300 p.a.
    Issuance Time 15 – 30 days, temporary copy on day of registry
Tax Card

    Responsible Authority Ministry of Finance, tax department
    Cost EGP 300
    Issuance Time After receiving commercial registry, 10 days

Temporary copy on day of request
Sales Tax Card

    Responsible Authority Responsible tax department
    Cost EGP 300
     Issuance Time Depends on Reviewing the company location , Tempo-rary 

copy on day of registry
Application Form 4

    Issued by Importer’s bank
    Cost ~ 2.5% – 3%
    Issuance Time 13- days
Value Disclosure Form

    Responsible Party Importer
Certificate of Origin must  be  stamped  by  the  importer’s  bank

and the application form number must be written on it

    Responsible Authority Supplier
    Verification Chamber of Commerce and Egyptian Consulate
    Cost EUR 80
EUR 1 Products 65% made in Europe

    Responsible Party Supplier
    Verification Customs
    Cost EUR 45

Commercial Invoice must be stamped by the importer’s bank and the application form number 
must be written on it

    Responsible Party Supplier
Packing List must be stamped by the importer’s bank and the application form number 

must be   written on it

    Responsible Party Supplier
Bill of Lading

    Responsible Party Shipping line, after vessel departure
    Verification Importer, customs

3     Check List                                                                      
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Appendix I: Country Specific Documents – by Supplier

Certificate of Origin legalized 
from the Egyptian Embassy

Signed and stamped original 
packing list

Signed and stamped original 
invoice

If Shipment is coming to Egypt from China:

1 2 3

If Shipment is coming to Egypt from EU:

Signed and stamped
original invoice

Signed and stamped 
original packing list

Certificate of Origin 
legalized from

 the Egyptian Embassy

EUR1

1 2 43

1

Certificate of Origin legalized 
from the Egyptian Embassy

Signed and stamped original 
packing list

Signed and stamped original 
invoice

If Shipment is coming to Egypt from any other country:

2 3
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Appendix II: International Commercial Terms

Incoterms Explained18

The Incoterms rules are a standard set of terms and conditions for the sale of physical goods which 
need to be transported. The following parts of the transaction are clearly specified in the Incoterms:

      • Which party – buyer or seller – is responsible for arranging and paying for transport
      • Which  party  –  buyer  or  seller  –  is  responsible  for  arranging  and  paying  for associated
           activities, such as loading and unloading, import and export procedures and insurance of the 
           goods.
      • At which point of the transport does responsibility for the shipment transfer from seller to 
             buyer. This is an important point in case the goods are damaged or lost in the course in transit.

When the parties have agreed on an Incoterms rule, it is incorporated in their commercial agree-ment 
with three elements:

      • A three letter abbreviation
      • A precisely defined place
      • The applicable edition of the Incoterms rules (latest edition: 2010)

Example: CIP Hong Kong Terminal 4 Incoterms 2010

Most Common Incoterms Rules

CIF: Cost Insurance and Freight

CIF should be used only in cases when the seller has direct access to the vessel for loading, for ex-
ample, bulk cargos or non-containerized goods. For containerized goods, consider CIP instead.

18 Incoterms source: http://www.incotermsexplained.com/
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      • Seller arranges and pays from the transport to named port
      • Seller delivers goods, cleared for export, loaded on board of the vessel
      • Risk transfers from seller to buyer once the goods have been loaded on board, i.e. before the  
           main carriage takes place
      • Seller arranges and pays for insurance for the goods for carriage to the named place.

Even though the seller is obliged to arrange for insurance, the rule only requires a mini-mum level 
of cover which may be commercially unrealistic, thus the level of cover may need to be addressed 
elsewhere in the commercial agreement.

FOB: Free On Board

FOB should be used only in cases when the seller has direct access to the vessel for loading, for 
example bulk cargos or non-containerized goods. For containerized goods, consider FCA instead.

      • Seller delivers goods, cleared for export and loaded on board of the  vessel at a named port
      • Risk transfers form seller to buyer once the goods are loaded on board

Note
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Appendix III: Frequently Asked Questions

1)  The Harmonized System (HS)19 Code 8504 40 90: Does equipment with this code have a duty 
     range of 0 % and  do other duties/costs apply? 

     Based on the HS code (8504 40 90)20, please note that the shipment will be subject to:

     5% duties out of total CIF commercial INV value
     10% sales tax out of CIF total commercial INV value + duties
     0.5% General Taxes
     European agreement requires presenting EUR1 to have 0%

2)   Is there a difference applied to this equipment category in the customs duties amount, if the 
      equipment is delivered as components or as a product?

     No difference will be applied to this equipment category in the customs duties amount if the 
     equipment is delivered as components or as a product.

3)   What is the difference of percentage of customs to be paid if the PV modules and inverter are 
      delivered together or if they are shipped separately?

          If the PV modules and the inverters are shipped together, then incurred customs are only a maximum of 2%

If they are delivered separately, then based on the HS code (8504 40 90), fees will be as follows:

     5% duties out of total CIF commercial INV value
     10% sales tax out of CIF total commercial INV value + duties
     0.5% general taxes
     European agreement requires presenting Euro1 to have 0%

19 The Harmonized System (HS) is an internationally standardized system of names and numbers tclassify
   traded products. Product codes are determined according to the product’s function or form. According
   to the applied HS code customs tariffs, taxes etc. may differ. 
   For more information on specific codes see www.hscode.org.
20 8504 40 90: sub category of 85: Electrical Machinery and Equipment and Parts
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